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INSTRUCTIONS:  Answer Question ONE and any other TWO  questions 

QUESTION ONE 

a) Define the following concepts       (5 marks) 

i. Stakeholders  

ii. Press release 

iii. Target audience 

iv. Brand image 

v. Brand loyalty  

b) Outline five functions of public relations in a health care system.   (5 marks) 

c) State five advantages of using public relations for communicating with the public 

           (5 marks) 

d) With five reasons explain why employees are regarded as the most important public to 

any organisation.         (5 marks) 

e) Outline five sources of data on public opinion used in public relations.  (5 marks) 

f) State five elements of a crisis communication plan.     (5 marks) 

 

QUESTION TWO 

a) Describe the merits of using short messages services (SMS) to communicate with 

external customers of an organisation.      (10 marks) 

b) Explain the features of public relations messages that can make them more apt for 

publication by the mass media.       (10 marks) 
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QUESTION FOUR 

Describe the methods used for health care marketing.     (20 marks) 

 

QUESTION THREE 

a) Describe five legal issues that public relations practitioners should consider in the course 

of their work.          (10 marks) 

b) In what ways can public relations practitioners avoid litigations related to these legal 

issues           (10 marks) 

 


