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INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER TWO

QUESTION ONE (30 MARKYS)
a) Explain 3 external evaluations for quality in healthcare (6 marks)
b) Outline 8 principles of quality in heathcare (8 marks)
¢) Explainthe5 stepsinvolved in the six sigmamethodology as a framework of quality (10 marks)

d) Explain 3 aspects of measuring quality in heathcare (6 marks)

QUESTION TWO (20 MARKYS)
Explain 10 factors that influence access to quality in healthcare (20 marks)

QUESTION THREE (20 MARKY)

Describe the structure, process and outcome componentsin relation to quality in healthcare (20 marks)

QUESTION FOUR (20 MARKYS)
Describe quality management activities in healthcare (20 marks)
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