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INSTRUCTIONS:
* Answer Question ONE and any other TWO questions

QUESTION ONE (30 MARKYS)

a) Using a diagram, illustrate the organizational&tite of the food and beverage service

department in a five-star hotel. (8 marks)
b) Explain any FIVE responsibilities of the food arel/brage manager. (5 marks)
c) Explain any FIVE attributes necessary in food aeddoage service personnel. (5 marks)
d) Highlight any SIX factors considered in purchaséoofd and beverage equipment(6 marks)
e) List any SIX uses of a service salver (6 mprk

QUESTION TWO (20 MARKYS)

a) Highlight FIVE factors considered in menu corapdn (10 marks)

b) Compare the main characteristics of a tabletd'afd a la carte menus (10 marks)

Meru University of Science & Technology is ISO 9001:2015 and ISO/IEC 27001:2013 Certified
Foundation of Innovations Page 1



QUESTION THREE (20 MARKS)

Describe any FIVE mise-en-place duties (20ks)

QUESTION FOUR (20 MARKYS)
a) Discuss any TWO forms of specialized food ancelege service (10 marks)

b) Identify the specific tableware items used ittisg the table cover below and their uses (10 s)ark
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